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At ENNEATECH AG, sustainability is not an add-on, but the very reason 
we exist. Our roots in plastics recycling go back more than 40 years. 
Since ENNEATECH AG was founded in 2009, we have been developing 
and producing high-quality technical recyclates that are in no way inferior 
to virgin material in quality, and enable our customers to make substantial 
savings in raw materials and CO2. We call this doing business in a way 
that is fit for future generations: in harmony with nature,  
not at its expense.

This commitment does not end at our factory gates. Anyone who does 
business with us becomes part of our value chain and, with it, part of 
our responsibility. As a signatory to the UN Global Compact, we align 
ourselves with its ten principles in the areas of human rights, labour, 
the environment and anti-corruption, as well as with the United Nations 
Sustainable Development Goals. We expect our business partners to 
apply the same standards.

This Code of Conduct summarises the principles we require for working 
with our business partners. It is intended as a minimum standard and 
does not affect any further-reaching statutory or contractual obligations. 
Where we set out expectations, we do so mindful that good partnerships 
are built on trust, openness and a shared will to do things better.



We expect our business partners  
to comply with the following  
principles:

CODE OF CONDUCT
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Integrity and Compliance
For us, integrity means that words and actions match. Our business partners conduct their 
business honestly, responsibly and in compliance with all laws and regulations applicable to 
them in the countries in which they operate.
They align their conduct with internationally recognised frameworks, in particular the 
Universal Declaration of Human Rights, the core labour standards of the International Labour 
Organization and the ten principles of the UN Global Compact. They avoid conflicts of interest 
between private and business matters and disclose them as soon as they may arise. They 
base decisions in their business dealings with ENNEATECH solely on objective criteria 
 

Human Rights and Working Conditions
Respect for human rights is an integral part of every business relationship. Our business 
partners treat all people with respect and fairness and ensure healthy, safe and legally 
compliant working conditions worldwide. In particular, we expect: 

– a prohibition of forced and child labour, modern slavery, human trafficking and unethical 
   recruitment practices;

– the rejection of any form of discrimination and harassment, regardless of origin, gender,  
   age, disability, religion, sexual orientation or other affiliation; 

– fair remuneration that at least meets the statutory minimum wage, together with reasonable 
   working and rest hours; 

– recognition of freedom of association and the right to collective bargaining within  
   the framework of applicable law; 

– a safe and health-promoting working environment with effective accident prevention  
   and emergency preparedness.
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Environment, Climate Protection and Circular Economy
Environmental protection is at the core of our business model. With this self-understanding, 
we attach particular importance to the environmental performance of our partners. Our 
business partners comply with all applicable environmental regulations, use energy, water 
and raw materials sparingly, and continuously reduce emissions, waste and the use of 
hazardous substances.

As a recycling company, we are committed to closed material loops. In this context, we 
understand the circular economy not merely as the use of recyclates, but as the collaborative 
development of closed material loops across a product’s entire life cycle. Together with our 
business partners, we want to create sustainable value and establish closed-loop concepts 
in an ever-increasing range of applications. We expect our partners to likewise embrace the 
principle of the circular economy, to promote the use of recyclates and durable materials, and 
to work with us on solutions that conserve resources and reduce the CO2 footprint along the 
value chain. We regard effective environmental management, for example in accordance with  
ISO 14001, together with systematic energy management, as an appropriate basis.

We welcome the recording, transparent documentation and continuous reduction of 
greenhouse gas emissions. As sustainability data is increasingly requested along the entire 
value chain, we expect our business partners to provide appropriate transparency and to 
make corresponding information available, insofar as it is available. 
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Anti-Corruption, Anti-Money Laundering and Fair Competition
Corruption and money laundering have no place in our business relationships. Our business 
partners reject any form of bribery, undue advantage, extortion and embezzlement, and do not 
offer ENNEATECH employees any improper benefits. Gifts and invitations remain within  
a socially customary, transparent framework.
 
Our business partners comply with the applicable laws on combating money laundering 
and terrorist financing and review their business relationships with appropriate diligence. 
In competition, they act fairly and observe antitrust and competition law; they refrain from 
unlawful agreements on prices, quantities, markets or customers. They likewise comply with the 
applicable provisions of foreign trade, customs and tax law, including applicable sanctions  
and embargoes.
 

Data Protection and Information Security 
The responsible handling of data is a prerequisite for trusting cooperation. Our business 
partners process personal data only on a valid legal basis, for specified purposes, and in 
compliance with applicable data protection laws. They protect confidential information 
belonging to ENNEATECH, its customers and other parties involved from unauthorised 
access, loss and misuse.
 
They take technical and organisational measures, in line with the state of the art, to protect 
their IT systems and the data exchanged, and promptly report any data protection or security 
incidents relating to ENNEATECH that come to their knowledge. 
 

Due Diligence Obligations in the Supply Chain 
Responsibility does not end with the direct contractual partner. Our business partners 
establish appropriate due diligence processes to identify, prevent and mitigate human 
rights- and environment-related risks within their own supply chains; this includes suitable 
complaints and reporting mechanisms. These are based on the United Nations Guiding 
Principles on Business and Human Rights, as well as the relevant statutory requirements, 
in particular the German Act on Corporate Due Diligence Obligations in Supply Chains 
(Lieferkettensorgfaltspflichtengesetz).
 
We expect our partners to pass the principles of this Code on to their own upstream  
suppliers and to use appropriate means to ensure that they are complied with along the  
entire value chain. 

Conflict Minerals and Responsible Sourcing of Raw Materials
As part of their supply chain due diligence, our business partners take care not to use raw 
materials that finance armed conflict or human rights violations. This applies in particular 
to the raw materials classified as conflict minerals — tin, tantalum, tungsten and gold (the 
so-called 3TG) — as well as their ores. Where they source materials from conflict-affected 
or high-risk areas, they carry out appropriate due diligence in accordance with the OECD 
Guidance and ensure the necessary traceability.

On request, they provide ENNEATECH with the relevant evidence, such as current reporting 
templates from the Responsible Minerals Initiative. They also support our shared goal of 
increasing the share of recycled and renewable raw materials and reducing the consumption 
of primary fossil resources.
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Artificial Intelligence and Digital Responsibility
Where our business partners deploy artificial intelligence or develop such systems, they do so 
responsibly, fairly, transparently and under human oversight. They ensure that their applications 
comply with applicable laws, uphold ethical standards and avoid discrimination.
Where AI systems are used in connection with services provided to ENNEATECH, our partners 
handle the underlying data with care and uphold confidentiality, data protection and the rights 
of the individuals concerned. 

Business Continuity Management
Reliable deliveries are the foundation of our own performance capability. Our business 
partners continuously identify and assess risks to their business operations and to the supply 
of ENNEATECH. For identified risks, they take precautions and maintain contingency and 
recovery plans, which they review regularly. Particular attention is paid to process safety in 
this context. This also includes appropriate measures to ensure safe and stable production 
and to prevent disruptions that could affect quality, the environment, occupational safety or 
delivery capability.

Where disruptions become apparent that may affect deliveries to ENNEATECH, they inform us 
at an early stage so that suitable measures can be taken jointly. 
 

Product Safety, Product Conformity and Cybersecurity
Where our business partners supply materials, components or services that are incorporated 
into ENNEATECH products or used in their manufacture, they ensure the safety and 
conformity of these throughout the entire life cycle. They comply with the applicable 
statutory and normative requirements, including the REACH Chemicals Regulation, the POP 
Regulation, the RoHS Directive, and other regulations relevant to the products. For hazardous 
substances supplied, they provide ENNEATECH with up-to-date safety data sheets in 
accordance with applicable regulations, in particular Article 31 of the REACH Regulation, and 
promptly inform ENNEATECH of any safety-relevant changes to classification, composition or 
handling.

They pursue a careful, error-prevention-focused approach to quality and work to extend the 
service life of their products and conserve resources. Where the products supplied include 
digital features, they take appropriate precautions for their cybersecurity and the protection 
of the data processed. They support ENNEATECH in fulfilling technical conformity obligations 
and promptly report any possible breaches in writing.
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Audit, Verification and Cooperation Obligations
Compliance with this Code must be verifiable. Our business partners support us in 
fulfilling statutory and risk-based due diligence obligations, for example by responding 
to self-disclosures or by providing evidence of their own certifications. We also welcome 
the participation of our business partners in recognised and transparent sustainability 
assessments, as well as the continuous improvement of their sustainability performance.

ENNEATECH is entitled to review compliance with this Code on the basis of an appropriate 
risk assessment, in particular through self-disclosures and risk-based audits at the partner’s 
business premises. Such audits are announced in good time and carried out during normal 
business hours; legitimate data protection and trade secret concerns are respected. Existing 
assessments already carried out by independent third parties may be recognised as 
equivalent.

If a breach is identified, ENNEATECH notifies the partner in writing and sets a reasonable 
deadline for remediation. If remediation is not possible in the short term, both parties jointly 
draw up a plan with a timetable. If remediation fails to take place for reasons attributable to 
the partner, ENNEATECH may terminate the business relationship in accordance with the 
applicable statutory and contractual provisions; the right to extraordinary termination in the 
event of serious breaches remains unaffected. 

Complaints Mechanism and Reporting Channel
Grievances can only be remedied if they can be raised. Our business partners, their employees 
and other affected parties are invited to report any indications of possible breaches of this 
Code. Reports to ENNEATECH can be made confidentially to codeofconduct@enneatech.com.

We follow up on reports carefully and do not tolerate retaliation against individuals who make a 
report in good faith or who cooperate in an investigation. We expect our partners to provide and 
protect suitable complaints channels as part of their own due diligence obligations.
 

Protection of Trade Secrets and Intellectual Property
Our technical knowledge is the foundation of our products. Our business partners treat 
confidential information and trade secrets that come to their knowledge in the course of the 
cooperation as strictly confidential and use them solely for the agreed purposes.

They respect the registered and unregistered proprietary rights of ENNEATECH and of third 
parties and do not use them without authorisation. They do not use ENNEATECH’s intellectual 
property for imitations or for products not intended for ENNEATECH. 
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Scope and Implementation
This Code of Conduct applies to all business partners of ENNEATECH AG, that is, to all natural 
and legal persons who supply goods or provide services to ENNEATECH. This includes 
affiliated companies, distributors, subcontractors and agents, insofar as they are involved in 
the provision of such goods or services.

When implementing the requirements of this Code, the nature, scope and risk profile of the 
business activity, as well as the specific business relationship with ENNEATECH, are to be 
appropriately taken into account. Mandatory statutory and contractual obligations remain 
unaffected by this. The principles described in this Code constitute a minimum standard. We 
expect our business partners to implement these principles within their own organisation and 
to pass them on appropriately to their own suppliers and subcontractors.

This Code forms part of the business relationship, irrespective of whether it is expressly 
referred to in the individual contract. ENNEATECH reserves the right to amend the Code in 
the event of changes to legal requirements or other significant framework conditions.
This Code is governed by German law.
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