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MARIE VON EBNER-ESCHENBACH

«What we do today determines what  
the world will look like tomorrow.»

This powerful quotation inspires our work every day.  
As ENNEATECH AG, we and our entire team are committed to a 
sustainable future: ecological products, fair dealings with one another  
and long-lasting business relationships.

PREFACE
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Environmentally friendly products, responsible business practices and a respectful  
working relationship with one another – these are principles firmly anchored in our DNA.  
We also describe this as being “enkeltauglich” (fit for our grandchildren).

Our particular focus, and something close to our hearts, is to use the earth’s resources 
sensibly and sparingly. This is why, since 2009, we have been creating plastics with a future, 
made from raw materials with a past. We are pioneers in the production of plastic recyclates 
that are in no way inferior to virgin material in terms of quality. In this way, we enable  
important industrial sectors to reduce their CO₂ footprint significantly without having to  
make technical compromises.

We use our know-how and our innovative strength to help shape an economy that is  
sustainable and therefore viable in the long term. We succeed in this because our employees 
and business partners make responsible decisions every day, in matters both small and 
large. From the procurement of raw materials through to the delivery of the finished product, 
we take bold new paths in order to do business in harmony with nature, never at its expense.

This Code of Conduct brings together in a single document the principles and values that 
have shaped our actions since our foundation and will continue to shape them in the future. 
They guide us, every single day.

The following principles of conduct apply equally to all employees of Enneatech – to the 
Executive Board as well as to the workforce – and can only be put into practice through the 
commitment of each and every individual.

We also make this Code of Conduct available to our business partners. Compliance with the 
principles set out in it, in so far as they are transferable to other companies, together with 
compliance with applicable laws and regulations, is in our view the basis for a lasting joint 
business relationship.

Thank you all for your passion and commitment, which make it possible for the values set out 
below to be lived at our company every day.

Hartmut Schoon
Chief Executive Officer,
ENNEATECH AG

Dear colleagues,  
dear business partners,
At ENNEATECH AG, sustainability is not an abstract concept.  
It is our founding idea and the most important benchmark for our  
daily work.
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We want to have a positive influence  
on our environment. We work towards 
this every day.
With our recycling-based plastic granulates and compounds,  
our customers save up to 90 % CO₂ compared with virgin material.  
In this way we make an active contribution to the decarbonisation  
of industrial manufacturing.

OUR RESPONSIBILITY AS A MEMBER OF SOCIETY
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Human rights
We endorse, value and abide by the Universal Declaration of Human Rights of the United 
Nations and the European Convention for the Protection of Human Rights and Fundamental 
Freedoms. We reject forced labour and child labour as well as slavery. Discrimination and 
violations of human rights are not tolerated in our company. This applies to cooperation within 
Enneatech just as much as to cooperation with our suppliers, external service providers  
and customers.

Environmental protection 

Environmental protection is at the core of our business model and part of our DNA. 
Compliance with applicable environmental protection laws and regulations is therefore a 
matter of course, and our actions go far beyond this. With our products we seek not only 
to minimise our own environmental impact, but also to make an active contribution to an 
economy that uses resources more sparingly. We design our production and administrative 
processes to be as efficient and energy-saving as possible.

We are certified to DIN EN ISO 50001 and ISO 14001 – two important foundations for our 
energy and environmental management. However, we are never satisfied with the status 
quo: we continuously optimise our processes and never stop working on innovative, 
environmentally friendly product and production ideas.

In addition, we are committed to preserving biological diversity and protecting natural 
habitats. On our company premises we promote biodiversity through appropriate measures 
and continue to develop these on an ongoing basis.

Together with our employees we regularly hold informative and practical training sessions to 
enable them to adopt a sustainable lifestyle in their private lives too. Because sustainability  
is a core element of our culture.

Social commitment
We are a north German company and feel closely connected to our home region.  
This is also reflected in our local engagement, through donations and social activities 
involving our employees. In doing so, we support institutions and projects that share our 
values and our love of nature. These include health-promoting activities for our employees 
and their families, social projects such as an inclusive playground for the future not far from 
our factory site, and local festivities that contribute to appreciating and preserving the 
northern German countryside.

Product safety and conformity
The safety of our products and their conformity with laws and standards are our  
highest priority. It goes without saying that we comply with the statutory and regulatory 
requirements applicable to our products. These include the European chemicals regulation 
REACH, the Regulation on Persistent Organic Pollutants (POP), the RoHS Directive and the 
US chemicals legislation Toxic Substances Control Act (TSCA) , as well as all other directives 
applicable to our products. In quality assurance we leave nothing to chance and have 
established processes through which our quality management is involved at every step of the 
work. Beyond this, we are committed to ensuring that new standards for recyclates that are 
still missing or insufficiently defined are established – and, of course, we abide by these as 
well. They include, for example, all data quality level labels in accordance with 
DIN SPEC 91446 and DIN SPEC 91481. Our quality management system is certified to 
DIN EN ISO 9001:2015.
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We are responsible business partners 
by doing the right thing every day:  
fairly, openly and honestly.
Trusting cooperation – this begins with us and extends into every one 
of our business relationships.

OUR RESPONSIBILITY AS A BUSINESS PARTNER
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Corruption and money laundering 

Corruption and money laundering have no place at ENNEATECH. They are illegal, distort 
competition and endanger the trust of customers, business partners and employees.  
We strictly reject any form of corruption, bribery or improper influence. We carefully verify the 
identity of our suppliers, other business partners and customers. Our aim is to work only with 
reputable partners who share our values and act lawfully.

Our overarching objective is to record 0 confirmed incidents of corruption and bribery within 
our own business operations in every financial year. This objective is supported by consistent 
compliance with our Code of Conduct, regular awareness-raising among employees and 
appropriate preventive and control measures. A review takes place annually as part of our 
compliance management.

Handling gifts, invitations and sensitive transactions
We make business decisions exclusively on an objective, commercial and lawful basis. 
We neither accept nor grant gifts, hospitality, invitations or benefits that could impair our 
independence and integrity.

Gifts, invitations or hospitality may only be accepted or granted if they:

• are of low value,
• do not exceed 50 euros in the case of gifts and invitations, and 100 euros per person  
   in the case of hospitality, angemessen sind,
• are commercially justified and appropriate,
• are not capable of influencing business decisions,
• do not create the impression of a quid pro quo.

Those involved must critically assess the appropriateness of such benefits on a case-by-
case basis. This applies in particular where conflicts of interest exist or could arise. In case of 
uncertainty, our compliance reporting office can be contacted for advice.

Payments to intermediaries, consultants or business partners must:

• be based on a service that can be verified,
• be transparently documented,
• be justified on objective and legal grounds.

The following are not permitted:

• concealing the origin of funds,
• payments made through non-transparent structures,
• false information in invoices, quotations, statements of account or company records,
• cash or vouchers with a monetary value,
• personal benefits without a business occasion,
• disproportionately lavish hospitality,
• benefits granted during ongoing tenders or award procedures.

The following approval procedure applies to sensitive transactions:

• Gifts and invitations up to 50 euros are permitted without separate approval, provided they  
   are appropriate and commercially justified.

• Gifts and invitations over 50 euros and up to 100 euros must be approved by the  
   direct line manager. 

• Gifts and invitations over 100 euros must be approved by Management.
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• Hospitality up to 100 euros per person is permitted without separate approval, provided it is   
   appropriate and commercially justified.
• Hospitality over 100 euros per person must be approved by Management; our internal rules 
   on hospitality apply in addition.
• Travel and accommodation costs for external business partners must be approved  
   by Management.
• Donations and sponsorship must be approved by Management.
• Other benefits in kind or gratuities that could be understood as influencing a business 
   decision must be approved by Management. 
 
Approvals are documented in a traceable manner. The documentation covers the occasion, 
the persons involved, the estimated value, the date and the approval granted.

Fair and free competition
We value fair and free competition and abide by applicable competition and antitrust law.  
Our success is based on innovation, quality and satisfied customers, not on unfair competitive 
practices. We act in accordance with this principle of merit on the basis of a free  
market economy.

Fraud prevention
Fraud is incompatible with ENNEATECH’s values. It damages the trust of our customers, 
business partners and employees, causes economic harm and jeopardises fair cooperation. 
We therefore tolerate no form of fraud. Clear responsibilities, appropriate control mechanisms 
and awareness-raising among our employees help us to identify and prevent fraud risks 
at an early stage. In this way we strengthen a corporate culture that stands for integrity, 
transparency and responsible conduct.

Financial accounting
Our bookkeeping and financial reporting are carried out in accordance with statutory 
requirements and are handled with the utmost care and precision. All our employees share 
the responsibility of organising processes in such a way that the accounting department can 
record all financial data correctly and on time. We publish our figures in accordance with the 
applicable accounting regulations.

Import and export regulations, taxes and customs duties
We operate worldwide, from the procurement of raw materials to supplying international 
customers. In doing so, we are aware of our social responsibility and comply with all 
rules of foreign trade, tax and customs law. We design internal structures and processes 
so that the taxes and duties payable can be determined in full, correctly and on time, 
recorded in our reporting and paid to the competent tax authorities.

Purchasing
We select our suppliers and service providers carefully. In doing so, we avoid any 
conflicts of interest and are guided by objective and factual criteria. We are committed to 
complying with the German Supply Chain Due Diligence Act (LkSG) and pay attention to 
responsible procurement practices in our supply chain.
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Communication and marketing
We also live honesty in our communication – with employees, business partners, existing  
and potential customers and the media. Our marketing messages are formulated 
transparently and unambiguously. We do not engage in greenwashing and ensure that our 
sustainability messages are accurate and truthful. We do not want to put the trust of our 
partners and customers at risk in any way. Every form of external communication is therefore 
discussed with the departments concerned and checked for accuracy. Our employees do 
not publish company messages on their own initiative. Requests for public statements are 
forwarded to the communications department. Private statements made by our employees at 
events or on the internet may not reflect the company’s opinion. We trust our employees to 
formulate personal opinions thoughtfully and to distinguish them clearly.
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We value one another and know  
that outstanding performance is always 
a joint achievement.
We live an open and honest relationship with one another. Together we 
carry our sustainability philosophy far beyond our products, and we never 
stop learning.

OUR RESPONSIBILITY AS AN EMPLOYER
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Occupational safety and health
We are responsible for the safety and health of our employees and take this very seriously. 
Through continuous improvements and active support services we ensure safe working 
conditions and promote the health of our employees beyond this as well. Equally, we expect 
every employee to comply with occupational health and safety regulations, in the interests of 
their own safety and that of their colleagues.

Equal treatment and equal opportunity
We live diversity. Equal treatment is one of our core values and we offer all our employees  
equal opportunities, regardless of gender, religion, sexual orientation, origin or other affiliations.  
The selection, recruitment and development of our employees is always based on their 
qualifications and abilities.

Data protection
We protect the privacy and personal data of employees, former employees, customers, 
suppliers and other data subjects. In accordance with statutory provisions, we collect and 
process personal data only on the basis of consent or another legal basis, and we ensure 
responsible storage. We comply with all applicable data protection laws and regulations.

Protection of intellectual property / trade secrets
Our technical know-how is unique and is the foundation of our successful and innovative 
products. Protecting our trade and business secrets is therefore extremely important and 
is expected of all employees and of everyone else with knowledge of them. Conversely, we 
also respect the intellectual property of our business partners, competitors and other third 
parties. Confidential information is strictly protected at ENNEATECH.

IT security
To ensure IT security and the security of electronic data processing, we comply with the 
applicable rules and deploy suitable technologies and programmes. We train our employees 
regularly in order to avoid insecure data exchange, in particular unencrypted transmissions.

Our objective is to record 0 confirmed information security incidents within our own business 
operations in every financial year. We support this objective through compliance with internal 
requirements, regular awareness-raising among employees and appropriate preventive and 
control measures. We review the achievement of this objective and the effectiveness of the 
measures annually as part of our compliance management.

Artificial intelligence and digital responsibility
Artificial intelligence is changing the way we work and communicate. Where we use such 
systems or develop them, we do so responsibly, fairly, transparently and under human control. 
We ensure that our applications comply with applicable laws, uphold ethical standards and 
avoid discrimination. We apply the same standard to our business partners.

AI systems support us; they do not decide on our behalf. Responsibility for a work result 
remains with the person who uses or approves it. We do not take decisions with a significant 
effect on people in an automated manner. We check results for accuracy and for the rights 
of third parties before using them. Particular care applies here to technical statements and 
sustainability claims.
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When using AI, we handle the underlying data carefully and safeguard confidentiality, data 
protection and the rights of the individuals concerned. We enter personal data, trade and 
business secrets and confidential information belonging to third parties exclusively into 
approved applications. Which applications are approved is governed by our internal AI policy, 
which is stored in our internal Q-Wiki and is accessible to every employee. When in doubt, we 
ask before we act.  
 
Our objective is to record 0 confirmed incidents in every financial year in which the use of AI 
led to the disclosure of confidential data or the infringement of third-party rights. We review 
the achievement of this objective annually as part of our compliance management.

Handling company assets
The tangible and intangible property of ENNEATECH may only be used for business purposes 
and to achieve our business objectives. We treat company assets with care and use  
them efficiently.

Avoiding conflicts of interest and complying with the  
German Corporate Governance Code
We avoid situations in which conflicts of interest may arise and always act in  
the best interests of our company. We are also committed to complying with the  
German Corporate Governance Code und fördern eine effiziente und  
verantwortungsvolle Unternehmensführung.

Employee representation and employee rights
Our employees naturally have the right to form or join trade unions and employee 
representative bodies. We are committed to open, constructive and trusting cooperation  
with these bodies and always endeavour to give fair consideration to all interests.

PAGE 11



We support one another  
and also raise concerns openly

GENERAL INFORMATION

Despite these guidelines, situations may arise in which it is not immediately clear how to act 
correctly. We have therefore set up an email address that you can contact with questions 
or with observed violations – regardless of whether you are an employee, business partner, 
customer or an outside party.

Email address for compliance advice: code-of-conduct@enneatech.com

We live a working culture in which questions, concerns and uncertainties can be raised 
openly. We want to continue to cultivate this. Please therefore do not hesitate to contact us if 
in doubt. In this way we can jointly protect our company and, where necessary, also speak up 
about what is not right.

Scope
The Code of Conduct of ENNEATECH AG is addressed to all employees and managers, 
regardless of position, function or area of responsibility. The Code covers all business areas 
and activities at the company site in Großefehn. It applies both within the company and in 
dealings with customers, suppliers and service providers.

All employees and managers are obliged to observe and implement the defined ethical 
standards in their day-to-day work.

This Code of Conduct is the Code of Conduct for Employees (Verhaltenskodex für 
Mitarbeitende).

For our business partners – which also includes suppliers and service providers acting on 
behalf of ENNEATECH AG – the Code of Conduct for Business Partners (Verhaltenskodex für 
Geschäftspartner) applies in addition.

Responsibilities
At ENNEATECH AG, all employees, managers and members of the Executive Board are 
obliged to comply with the requirements of this Code of Conduct and to act responsibly. 
Management ensures that the organisational framework is in place, reviews the content 
regularly and adapts it where necessary.

Our managers have a particular role-model function within their areas of responsibility.  
They foster a corporate culture characterised by integrity, transparency and lawful conduct. 
They support our employees in implementing the requirements of the Code of Conduct in 
their everyday work.

Responsibility for the annual review and documentation of compliance management lies with 
the designated Compliance Officer of ENNEATECH AG. She coordinates the review of this 
Code of Conduct, documents the results and any need for adjustment identified, and reports 
on this to Management. Management decides on the measures required and approves 
changes to the Code of Conduct.
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Review mechanism and further development
We review the content of this Code of Conduct regularly for currency, effectiveness and 
consistency with applicable legal requirements. In doing so, we take account of new legal 
requirements, developments in our business environment and findings from practical 
application.

Where a need for improvement or adjustment is identified, we develop the Code of Conduct 
further and inform our employees of any material changes. In this way we ensure that our 
ethical principles remain effective and fit for practice in the long term.

Disciplinary measures in the event of violations
We expect all employees and managers to comply with this Code of Conduct.  
We take confirmed violations seriously and examine them carefully, taking into account 
the circumstances of each case. Depending on the nature and severity of the violation, 
appropriate measures under employment law, contract law or organisational measures may 
be taken. Our aim is to prevent breaches of the rules, to learn from them and to promote a 
corporate culture characterised by integrity, responsibility and mutual trust.
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